BRITISH
COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Health
2021HLTHO0218-002318
Dec. 3, 2021

Changes enhance emergency care for British Columbians

VANCOUVER — The Province is expanding the care and treatment paramedics and first
responders can provide to British Columbians in emergency situations.

“By increasing the care, information and support that both paramedics and first responders can
provide in an emergency, we are taking action to ensure that patients get the best care
possible from a team of emergency providers,” said Adrian Dix, Minister of Health. “For
patients, this means that paramedics and first responders who respond to medical emergencies
will be even better able to manage it all and get you through the most critical moment of your
life.”

As these changes are implemented, paramedics and first responders will increasingly be able to
better help patients on scene. For paramedics, this means the ability to provide more life-
saving interventions, which at various licensing levels can include:

+ needle decompression for major chest traumas to support breathing;

« using portable ultrasound to better assess patients and inform care decisions;
« enhancing airway management skills; and

« providing life supporting or sustaining medications during transport.

These changes are further supported by increases to the care that first responders can provide,
including:

- additional diagnostic testing, such as blood pressure and blood glucose, that can better
inform paramedics;

+ administering epinephrine when needed for a life-threatening allergic reaction; and

« supporting the preparation or packaging of patients for transport by paramedics.

In making these changes, the Province will work closely with training institutions, BC
Emergency Health Services (BCEHS), Ambulance Paramedics of BC (CUPE 873), first responder
agencies and the Fire Chiefs Association of BC to ensure the consistent and appropriate
oversight, continuing competency, licenser and standardized training of paramedics and first
responders.

“We hear gratitude from patients on a daily basis for the expert care they receive from our
paramedics, and these practice changes will help support that work,” said Leanne Heppell,
interim chief ambulance officer, BC Emergency Health Services. “We very much appreciate our
important partnership with firefighters/first responders, and look forward to collaborating
even more closely on the scope of practice changes announced today.”

The changes stem from recommendations made by the Emergency Medical Assistants Licensing



Board (EMALB) to provide better outcomes for patients needing emergency health services.
The EMALB is responsible for examining, registering and licensing all emergency medical
assistants, including all first responders and paramedics.

“The scope of practice changes being adopted today represent a larger step forward than the
cumulative changes over the past three decades,” said Ryan Sinden, chair, Emergency Medical
Assistants Licensing Board. “This initiative is the culmination of significant efforts by all
stakeholders under a demanding timeline. At all licence levels, emergency medical assistants
will have their ability to assess and treat patients greatly expanded. The Emergency Medical
Assistants Licensing Board will be active going forward to ensure that all licensees complete
appropriate board-approved training and demonstrate competency with the new skills and
equipment prior to their use.”

The recommendations have been made after input and consultation with stakeholders,
including Ambulance Paramedics of BC (CUPE 873), the BC Professional Fire Fighters
Association, the Fire Chiefs Association of BC, BCEHS, Emergency Medical Assistant training
programs and paramedics in the industry.

To better support paramedics, dispatchers and call-takers, the BCEHS and the Ambulance
Paramedics and Dispatchers of BC (CUPE 873) have worked closely together on an immediate
and a long-term plan to increase appropriate mental health supports and resources due to the
nature of their work.

“We need to help our emergency responders, who we all rely on when we need help most. We
know our emergency service providers will come face to face with challenging situations, and
we need to be there to support them through that. That is why in July, | gave direction to the
BCEHS to provide dispatch staff and paramedics with the mental health and wellness support
they need. | thank the BCEHS and the Ambulance Paramedics and Dispatchers of BC (CUPE 873)
for working on immediate actions and on a long-term plan to best support them,” Dix said.

Immediate actions to support the wellness of B.C.’s front-line staff include:

« increasing clinical supports and resources through the critical incident stress
management program to better support and help front-line staff and their families
navigate resources available to them and to make it easier to access important mental
health services in a timely manner;

» adding resources for all BCEHS staff and their families to the network of trauma informed
and occupationally competent counsellors who provide psychological care; and

« creating a BCEHS and Ambulance Paramedics and Dispatchers of BC (CUPE 873) joint
committee to implement collaborative recommendations on a comprehensive, short-,
medium- and long-term psychological health and safety strategy.

In addition, as announced in July 2021, BCEHS will conduct a joint workload review, with the
Ambulance Paramedics and Dispatchers of BC (CUPE 873), to better understand and address
optimal resource and workload levels, to support greater patient care and the wellness of the
front-line staff who provide that crucial care.

A backgrounder follows.
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Government actions to strengthen B.C.’s ambulance system, care

These enhanced services are part of the Province’s continuing effort to strengthen its
ambulance system and emergency care. Actions already taken and completed include:

+ Resourcing:

- Hired 85 new full-time paramedics in metro areas, including Vancouver, North
Vancouver, Port Moody, Burnaby, Surrey, Langley, Richmond, Abbotsford,
Kamloops and Prince George.

o Hired 30 new full-time dispatchers.

- Converted 24 ambulance stations from on-call paramedic staffing to 24-7 stations
to enhance ambulance coverage for these communities.

- Added more positions to 26 smaller stations where the scheduled on-call staffing
model was introduced to provide more permanent, regular paramedic jobs.

+ Governance:

- Reconstituted the BC Emergency Health Services (BCEHS) board to focus solely on
ambulance services.

- Appointment of a new chief ambulance officer responsible for the day-to-day
management of the BC Ambulance Service and the establishment of a new
executive director of business operations and support.

« Since 2017, the BCEHS annual budget has increased from $424.25 million to $559.12
million, doubling the average annual spending.

Additional information on BCEHS

« BCEHS priorities are to:
- position BCEHS to be a world leader in delivering emergency and community care;
and,
- be an outstanding employer in supporting the wellness, health and safety,
including psychological safety of call takers, dispatchers and paramedics.

BCEHS has been working to strengthen its dedicated emergency preparedness capacity, to
ensure proactive, ongoing and effective response and planning for major incidents and natural
disasters going forward.

To support emergency management and preparedness BCEHS will be immediately establishing,
with the Ambulance Paramedics and Dispatchers of BC (CUPE 873), an emergency management
and planning review to better understand and address optimal special operations, public safety
and emergency management and response by BCEHS.
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